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(603) 634-2326
(603) 634-2438 Law Dept. Fax

sarah.knowlton@nu.com

A Northeast Utilities Company

Sarah B. Knowlton
Senior Counsel

June 7, 2012
By Hand Delivery and Electronic Mail

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

Concord, NH 03301

Re: DE 12-110; Public Service Company of New Hampshire
Petition for Step Adjustment to Reflect Change in Net Plant, Consultant
Costs and Major Storm Costs Reserve

Dear Ms. Howland:

I enclose for filing with the Commission in the docket captioned above an original and
six copies of Public Service Company of New Hampshire’s Supplemental Technical Statement
of Robert A. Baumann and Stephen R. Hall. This technical statement provides information to
the Commission on the total cost of services provided by Monticello Consulting for its review of
PSNH’s uncollectible expense. It also includes Monticello’s final report that was provided to the
Commission’s Staff and the Office of Consumer Advocate at a meeting on May 16, 2012.

Thank you for your assistance with this matter. Please do not hesitate to contact me
should you have any questions.

Very truly yours,

Syl B, Kol

Sarah B. Knowlton

Enclosures
cc:  Service List (by electronic mail only)



KRISTI L DAVIE

PUBLIC SERVICE COMPANY OF NEW HAMF
PO BOX 330

MANCHESTER NH 03105

kristi.davie@nu.com

ALLEN M DESBIENS

PUBLIC SERVICE COMPANY OF NEW HAM}
780 N COMMERCIAL ST

PO BOX 330

MANCHESTER NH 03105-0330
allen.desbiens@psnh.com

RORIE HOLLENBERG

OFFICE OF CONSUMER ADVOCATE
21 SOUTH FRUIT ST STE 18
CONCORD NH 03301-2429
rorie.e.p.hollenberg@oca.nh.gov

SARAH B KNOWLTON

PUBLIC SERVICE COMPANY OF NEW HAM}
780 NORTH COMMERCIAL STREET

PO BOX 330

MANCHESTER NH 03105-0330
sarah.knowlton@nu.com

CHRISTINA MARTIN

OFFICE OF CONSUMER ADVOCATE
21 SOUTH FRUIT ST STE 18
CONCORD NH 03301
christina.martin@oca.nh.gov
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FILING INSTRUCTIONS:

a) Pursuant to N.H. Admin Rule Puc 203.02 (a), with the exception of Discovery, file 7 copies, as well as an

electronic copy, of all documents including cover letter with:

DEBRA A HOWLAND
EXECUTIVE DIRECTOR
NHPUC

21 S. FRUIT ST, SUITE 10
CONCORD NH 03301-2429

b) Serve an electronic copy with each person identified on the Commission's service list and with the Office

of Consumer Advocate.

¢) Serve a written copy on each person on the service list not able to receive electronic mail.



PURSUANT TO N.H. ADMIN RULE PUC 203.09 (d), FILE DISCOVERY

DIRECTLY WITH THE FOLLOWING STAFF

RATHER THAN WITH THE EXECUTIVE DIRECTOR

BULK MATERIALS:
DISCOVERY
NHPUC Upon request, Staff may waive receipt of some of its multiple
21 S. FRUIT ST, SUITE 10 copies of bulk materials filed as data responses. Staff cannot
CONCORD NH 03301-2429 waive other parties' right to receive bulk materials.
SUZANNE AMIDON
NHPUC

21 S. FRUIT ST, SUITE 10
CONCORD NH 03301-2429

THOMAS FRANTZ

NHPUC

21 S. FRUIT ST, SUITE 10
CONCORD NH 03301-2429

STEPHEN HALL

NHPUC

21 S. FRUIT ST, SUITE 10
CONCORD NH 03301-2429

STEVE MULLEN

NHPUC

21 S. FRUIT ST, SUITE 10
CONCORD NH 03301-2429

AMANDA NOONAN
NHPUC

21 S. FRUIT ST, SUITE 10
CONCORD NH 03301-2429
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